4 t Launching a successful e-business in today’s fast-paced
Space rE“ and competitive Internet landscape can require enormous
LOM capital resources and pose significant technical
challenges.

The initial expense of Internet-related systems often consumes capital best used for core business
concerns, such as application development and strategic marketing.

Additionally, e-companies must expertly manage the traditional suite of IT challenges, as well as those
posed by Internet applications, system architecture, co-location and multiple vendor relationships.

Space4drent.com is your single solution that addresses all of these issues and more.

Our service level far exceeds that offered by Internet Service Providers (ISPs) and Hardware Service
Providers (HSPs), who apparently decided to include system rental and managed services to fulfill a
competitive requirement.

The experts at Spacedrent.com will architect a system and managed service solution that will reduce

your time to market, provide the highest level of customer service, protect your valuable information

and preserve your precious resources.
“Business people must

At Spacedrent.com, our only concern is your continued success. understand the technology
architecture needed to

Explore this site to learn more about our services and expertise: implement the desired business
model, and technologists must

= About Spacedrent.com understand business archi-

= The Case for Rent vs. Purchase tecture. How well this gap is

= Our Expertise bridged between business

= Professional and Management Services leaders and technologists will

= Customers determine which companies will

= Partners succeed in the next few years.”

= News and Press Releases

e-enterprise: Where Are You
Today? by Faisal Hogue,

META Group Research

Discover why we are the calm behind the dot com.

About Spacedrent.com

Spacedrent.com serves as the only Internet e-business solution resource needed for all of your system
management, availability, security, fault tolerance, storage and expansion requirements.

We tailor our professional and management services to address your unique business situation. These
diversified services include:

= System acquisition and designh — We acquire and design the ideal system for you based on your platform,
security, performance, traffic, storage and expansion needs.

= System test and burn-in — We assemble, configure and test/burn-in your system, paying close attention to
high availability features, including networking, CPU, applications and storage.

= Pre-site verification — We perform a pre-site inspection of the chosen co-location facility to ensure all power,
cooling, network and space specifications are met.

= System and network hardware installation — We transport, install and configure your system and all
necessary network hardware at the co-location facility, including servers, routers, VLANs, switches and
Firewall.




= Operating system and application software installation — We install rspace&r&nt

your operating system software and applications, and update them with mITI
L]

appropriate patches.
= Security — We audit your system for any security vulnerabilities using both scheduled monthly and random
audits.

= On-site monitoring — We monitor your system and network performance 24 hours a day, seven days a week
at the co-location facility, including CPU, disk and bandwidth utilization, network services, user/application
processes and environmental issues.

= System backups — We install, configure and tune Veritas NetBackup to
Meet our staff of provide a complete back-up of your system on a weekly basis.
expert IT professionals

and architects, many with = Additional services — We also provide other value-added services,

backgrounds in large including daily incremental back-ups, tape duplication, off-site tape storage,

network operations such enhanced security, misuse detection, additional user level VPN accounts,
as AT&T, Qualcomm, additional DNS service—as well as consulting services for database design,
MTI and IBM. network design, security implementation/risk assessment; and system/storage

architecture.

With Space4rent on your side, you can remain focused on developing core business applications and
building a strong Internet presence.

Our Expertise

At Spaced4rent, we recognize the challenges, time and capital involved in any successful Internet e-
business. We realize you cannot afford to encounter server or hardware surprises that will affect your
site’s performance and risk customer loss.

Since we work with you to select, configure, install and monitor your system and network hardware, we
are there for you through every phase of your e-business—and we won't drop the ball once your site
goes live.

Space4rent offers numerous benefits over other Internet hosting and network management
alternatives, including:

= Convenience — Spacedrent’s team of experts will help you choose and install the ideal server platform,
hardware and tools—and then manage your system’s security, storage, back-up and future expansion needs.

= Superior Support — Our IT professional staff monitors your server and network hardware at the co-location
site 24 hours a day, seven days a week, and is available to assist you with any problem or question—without
busy signals, multilevel call menus or voice mail messages.

= Top-of-the-Line Products — Strong partnerships with leading OEMs enable us to offer the latest technology
and equipment to you at dramatically reduced rates. Our partners, including Sun Microsystems and IBM, work
together with us to ensure the success of your Internet business.

= Effortless Expansion — We anticipate and support any rapid, unexpected or planned growth created by
increased traffic to your e-commerce site—with minimal or no financial impact to you.

= Controlled-Environment Equipment Locations — Our servers and network equipment are stored in
controlled environment co-locations that meet stringent temperature, cleanliness, security and safety
requirements.

At Spacedrent, our complete range of capabilities and unique approach to your e-business .
system requirements will bring you priceless peace of mind.
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