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You've made an important decision to put your business on the Internet, and this direction may greatly impact all
aspects of your company and its future. Whether you're creating a web site for the first time or you already have
one ready to go “live,” you need to find it a good home. Web hosting with Epoch is fast, easy, reliable, unique,
economical, flexible and fully supported — and enables you to build an Internet presence effortlessly and

painlessly. We offer a complete range of options to accommodate all of your web hosting needs.

Fa St Epoch web hosting plans are fast to implement. And since we own a Tier 1 national backbone, we can
deliver web content extremely fast to your visitors and customers.

At Epoch, we make it easy for you to select the most appropriate and affordable web hosting E a Sy
solution for your business. Once you choose a plan, your web files are transferred onto our

servers and instantly delivered to the Internet. We can also assist you with domain name registration
(www.yourname.com) and web site development to get you started.

You can't afford to frustrate or lose potential customers due to down time \
and other technical difficulties. We monitor the equipment that hosts your Re“able

web site 24x7x365 to avoid down time and other potential performance or
security compromises.

Learn more
about our
unique

. Our innovative POD architecture design ensures high availability, fault
Umque tolerance and load balancing. With this approach, we can guarantee that
no one visiting or maintaining your site will experience problems accessing
your web pages and files.

POD
approach

' All of our web hosting plans feature numerous advanced capabilities and are within your
E conom |Ca| budget. You can place your site on the Internet for as little as $25 per month — and there is

never a set-up or activation fee with any of our Webstarter plans. And if your site requires
its own server, our dedicated hosting plans offer the best value in the industry.

With our POD architecture, we can accommodate your expansion Flexible
needs easily and affordably as your e-business grows.

Compare

Epoch to A full suite of administrative tools, services and customer support Fu”y Supported
other web is available to you any time of the day or night. Through E-

hosting Manager at EpochCenter.com, you have the power to modify or upgrade your hosting plan,
companies server platform, operating system, web content, storage, bandwidth, domains, e-mail
accounts and much more.

Webstarter

Webstarter Basic,

Dedicated Hosting

Co-Location
Commerce Starting at $600/mo.

Starting at $125/mo.

Plus or Premium
Starting at $25/mo.

Services
Starting at $325/mo.

If your web site is fairly If you plan to sell If your web site includes If you own or plan to

basic and intended to products and services complex databases purchase server and

share information online, require the ability or othgr proprietary network equipment
about your business to accept credit card applications and and require the

transactions and you anticipate resources to install,

maintain a product hiah traffic levels store and monitor it

catalog or store

No matter how simple or complicated the web site, we have a web hosting plan suited for you. And with Epoch on
your side, you're ready to do something remarkable...


http://www.yourname.com/
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Epoch’s POD architecture provides a fault tolerant, highly available hosting solution unlike
any other architecture used within the industry.

Epoch’s Leading Edge
POD Technology

Load balancing — The
distribution of processing and
communications activity
evenly across a computer
network so that no single
device is overloaded; requests
are immediately forwarded to
another server with more
capacity.

Centralized storage — All data
for the entire server pod is
stored on a very large hard
drive that is connected to a
network card. This allows
more than one server to
access and share content on
the storage system.

Redundancy — Where all
content and applications
within a system are duplicated
(mirrored) in real-time to
another storage device to
ensure high reliability.

Fault tolerance — The
combined result of server load
balancing, centralized storage
and redundant systems at all
the critical parts within an
architecture. This provides the
fastest, most reliable
performance and content
delivery.

“Epoch’s storage appliance-
based infrastructure allows
them to easily scale server
performance and gives their
customers the ability to take

advantage of a leading-edge
storage solution.”

Mike Marchi, Director of
Enterprise Marketing,
Network Appliance, Inc.

Epoch’s Unique, Fault-Tolerant
n_ Point-of-Distribution (POD) Architecture

How does our POD approach differ from what other
traditional web hosting companies provide?

Typ|ca||y, your operating Traditional HOSting Architecture

system, web
applications and site
content are placed on
one server.
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If something should
happen to that server —
such as CPU, hard disk
or memory failures —
your web site suffers
down time and/or
reduced performance.

With Epoch’s POD

architecture, your web site content and all applications are placed on
large centralized storage systems (network appliances) and several
servers are routed to these systems. If one server goes down, another
server automatically steps in and seamlessly delivers applications and
web content.

This gives you
unprecedented power
and reliability over a
traditional dedicated web
hosting architecture. With
our POD architecture,
you are guaranteed
100% availability and
zero down time. And
because information is
stored on a central
system versus individual
server, all changes and
upgrades are made
easily without
compromises to
information integrity or

availability.

Epoch’s POD Architecture.
@ @ Core Routers

Layer 2/3 Bandwidth
Management Devices

Load Balancing /
1 1 Distribution Switches

Aggregation Switches

-

WWWO wwvvl www2 www3 www4 WWW5

L Mirrored
: Storage
Systems




Overview

Advanced Reporting

Managed

Webstarter

Epoch offers WebTrends (a powerful and popular tool) for advanced
reporting capabilities to track Web site statistics.

Through EpochCenter, a customer selects the type of advanced
reporting statistics desired for a Web site.

Service Blueprint

Advertising Views

B Netscape Server Ad

CommerceTrends Ad

Features

= General statistics including page views, humber of hits,
visitors/sessions and more

= Resources accessed including most/least requested pages, top
entry/exit pages, single access pages, top paths through site, most
downloaded files and dynamic pages/forms

= Advertising views and clicks

= Visitor and demographic details including number of users/visits,
new vs. returning visitors, most active organizations/cities/countries,
and other visitor session statistics

= Activity statistics including summary of activity for report period, by
time increment, and activity levels by day of the week and by hour

= Technical statistics including dynamic page, form and client errors;
and unfound pages

= Referrers and keywords including top referring sites, URLSs, and top
search engines, search phrases and keywords

= Browser and platform details — whether Netscape or MS Explorer is
used, visiting spiders, and the most frequently used browsers and
platforms

= Debugging information including time for pages to load and memory
usage



Advanced Reporting

Managed

Webstarter

Benefits/Main Overall benefits to the customer include the ability to:
Selling Points
= Identify and improve any technical glitches (dead links, server
errors, etc.) within a Web site.

» Readdress the navigation on a Web site — and whether visitors take
desired paths and plans of action to meet the site’s overall
objectives.

= Discover visitor preferences and navigational tendencies as they
move through a site.

= Learn about visitor demographics for marketing and business
development purposes.

* Analyze ROI for referral, advertising and marketing investments to
plan future direction.

= |dentify the most commonly used search phrases and keywords to
enhance a visitor's experience.

= Obtain technical information on browsers and platforms enables IT
management and programmers to make necessary allowances and
adjustments.

Advanced reporting features are available as a value-added service for

Options and Pricing an additional $50 per month (plus an initial $100 activation fee).

We offer advanced reporting services using WebTrends for the
following web hosting plans:

= Dedicated Managed
= Webstarter Basic, Plus, Premium and Commerce

By default, the above plans automatically receive basic reporting
statistics without additional charges (refer to separate basic reporting
documentation for more details).



Storage
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NetworkAppliance®

Network Appliance provides the base of our POD architecture with its NetApp
760 high-availability storage devices.
These state-of-the-art fault tolerant

storage systems feature the following

benefits:

=  Store, retrieve and format information in any configuration

= Avoid down time for maintenance and hardware or software upgrades
= Feature built-in RAID and redundant components that protect against data loss from disk failure
= Offer distinct storage areas accessible only with passwords

Routers
Cisco Sysrems

EMPOWERING THE

= [ ]
INTERNET GENERATION™

Cisco 7507 and VXR routers provide:

Highly available, fault tolerant backbone connections
Diverse network connections to the major Internet exchange points

Lucent’s Xedia Technologies Access Point 1000 multi service IP

access routers:

NetApp filers.

Simply consolidate.

Lucent Technologies

*= Provide the most flexible and scalable ability to assign, monitor
and manage bandwidth policies for you and your applications on

our networks

Bell Labs rnovations.

= Are deployed in fault tolerant clusters using spanning tree configurations to provide high availability.

Switches

ﬂ Foundry Network’s Turbolron and Serverlron distribution/load balancing and aggregation

switches:

= Allow distribution of IP-based services and transparently balance web traffic
across multiple servers

= Monitor web site/server and application health

= Are deployed in active/active redundancy configuration clusters, with both units symmetrically in

operation.

= Provide you with a high performance, high availability Gigabit Ethernet infrastructure to increase the
performance and reliability of your network.
= Ensure wire-speed performance with less than 5 microseconds of latency.

[Quotes to scatter throughout equipment pages]

“By providing their
services on
Microsoft platforms,
Epoch can provide
customers with the
means to succeed in
today’s rapidly
changing
environment.”

Mark Chestnut,
Director of Network
Solutions Group,
Microsoft

“The integration of
IBM’s market-leading
software and hardware
technologies as part of
Epoch’s hosting
services offerings

provides customers with
a powerful, reliable and
cost-effective business
solution.”

Jim Corgel, GM,

Global Net Generation
Business, IBM

“Our traffic management
switches provide
Epoch’s customers with
a high performance, high
availability Gigabit
Ethernet infrastructure to

increase the
performance and
reliability of their
network.”

Bobby Johnson,
President and CEO,
Foundry Networks

“Access Point 1000
enables Epoch to
build scaleable,
secure, QoS-enabled
IP services that
leverage the global

reach and economic
power of the
Internet.”

Karen Barton, VP of
Strategic Marketing,
Lucent’s WAN
Systems Group




Epoch’s Data Centers

Take
. . . our
At Epoch, we realize the importance of protecting and Photograph(s) of L.A. A
safely housing the huge investment made in equipment Data Center Data
and network connectivity to accommodate today’s Center

demanding web sites. tour

Tru St Since all of our data centers are designed
specifically for Internet activity, they

provide the perfect environment for your mission-critical
applications and services.

Our data centers are equipped to handle the most extreme
circumstances, including equipment failures, power
outages, natural disasters and unpredictable weather
patterns.

Rel |ab ||ty Epoch data centers are also developed to take full advantage of our POD
architecture to offer unprecedented reliability, security and flexibility to change
system bandwidth and storage configurations.

Our first-class data centers guarantee you the following benefits: Secu rlty

Fast Connectivity

= High-speed network connections through our Tier-1 national IP backbone

» Flexible flat, metered or Fast Ethernet bandwidth options from 64 Kbps to 100 Mbps
= Bandwidth usage and network availability reports provided

Flexible Rack and Cage Configurations Learn more
= DAMAC racks available in full, ¥z, 1/3 or 1/6 configurations about our
» Stand-alone cages and large configurations unique

=  Support a variety of hardware designs and configurations POD
approach

Maximum Security Measures

= Physical access control provided with armed security guards
= Single point of entry into data centers

= Electronic key card access

= Locked cages, cabinets and racks S u p pO rt

= Video surveillance cameras

Safe Environment

= Clean, secure and easily accessible geographical locations

= Insulation from major natural disasters, such as earthquakes, flooding, tornadoes, hurricanes, ice and
snow storms

= Advanced environmental and climate controls against heat and humidity

Disaster Prevention and Recovery
Learn . .
more *  Fire suppression systems
about = Daily incremental back-ups of all data contained within data centers
our co- = Full weekly back-ups stored off-site in secure location
location » Convenient and fast access to back-up tapes
services » Raised floor or overhead trellis and static-free work areas for component assembly
= All data mirrored across duplicate storage systems in real time at other data centers

Continuous Power

= Diverse power sources

= Redundant uninterrupted power supply (UPS) for failures
= Several diesel generators for alternate power supply



Proactive Monitoring Services and Support 24x7x365

= Live monitoring and support from expert network technicians

= Network Operations Center (NOC) to handle ... ?

= Potential compromises intercepted and resolved within minutes

= Network activity, applications, CPU, disk space and memory monitored to ensure all sites are up and
running

Los Angeles, CA Data Center

Photograph of L.A. Data Center Located in Los Angeles, Californig, our “We've built this
recently-opened data center provides a server data
maximum amount of security, power center with the
and flexibility. latest redundant

network
With well over 20,000 square feet of connectivity,
space, this data center is rated for an power,
8.8 earthquake and serves as the back- availability and
up power supply for the entire city of Los a\igelilnlENlel
Angeles. controls and
safety.”
Costa Mesa, CA Data Center Paul Hoffmann,
VP of Hosting
Photo of NOC This data center houses our Network Operations Services,

Center (NOC), where highly trained network Epoch Internet
professionals provide 24x7x365 monitoring services,
support and troubleshooting.

[More on NOC...]

Upcoming Data Centers

While always keeping an eye turned toward the future, Epoch has taken aggressive expansion measures
to open superior data centers throughout the country. Each of these data centers will consist of at least
30,000 square feet and will provide high levels of security, safety and support.

Data centers are scheduled to open soon in the cities of Dallas, Texas; New York City, New York;
Chicago, lllinois; Atlanta, Georgia; and Seattle, Washington.
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